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Description
Moveable Premises are end user locations that are easily relocated.  These locations may be either permanent or temporary.
· Permanent locations are considered those where service is routinely established and the current customer could remain for several months or more. The premise will remain in the same location for the entire duration of telephone service. Examples include: 

· Established trailer parks and private property where a trailer is permanently located 

· Boats/Yachts in a marina or at a permanently established private dock 

· RVs at a campground 

· Temporary service for Moveable Premises involves situations where there is no immediate prospect for reuse of the facilities by another customer, the service location has potential to change, and the length of service is normally short-term, for example : 

· Tent/Sidewalk Sales 

· Fairs/Festivals/Carnivals 

· Construction Trailers 

· Christmas Tree Lots 


Aliases
· Trailer Service 

· Construction Trailer Service 

· RV Service 

· Boat Service 

· Yacht Service 

· Temporary Service for Moveable Premises 

Features
· Moveable Premises includes any end user premises that are easily relocated, such as boats, trailers, tents, portable booths/kiosks and recreational vehicles (RVs). 

· Moveable Premises jacks for boats and RVs provide telephone service by means of a weatherproof cord connected between two weatherproof jacks. 

· Service for Moveable Premises may be connected as residential or business. 

· End user should choose a long distance carrier. 

· Different Building - Continuous Property mileage is applicable to boat service extensions, provided the home and boat slip are on the same piece of property; e.g., condominiums or apartments built near a lake with a boat slip. 

Restrictions/Limitations
· Line-Backer services and Inside Wire Maintenance (Indiana) are not allowed on moveable premises, due to weather, moisture and damage potential associated with this service.
EXCEPTION: Line-Backer basic is available to Construction Trailers. 

· Optional Calling Plans are available to Moveable Premises customers, but are dependent upon the expected length of service. 

Temporary Service
The following information is especially important for Temporary Service.
· On their property, the end user is responsible for clear pathways and aerial service wire support. 

· The most common obstacle encountered in providing Temporary Service   is the lack of a clear pathway from their temporary structure to the facilities. 

· This pathway may require: 

· Support poles and/or masts 

· Conduit for running service under roads or parking lots 

· This pathway MUST be in place in order to provide Temporary Service 

· Due to their nature, Temporary Service orders cannot initially be given a set Due Date. 

· When a request for Temporary Service is made, advise the customer of the need for a Pre-Survey.  The Pre-Survey will determine:  

· The availability of facilities 

· The readiness of the customer site to accept service 

· A green light date for service. 

Service Connection Requirements
The NID attachment point is separate from the Moveable Premises structure.  Additional requirements may apply.
· For boat service, the installation of a 4x4 inch wooden pole or riser for the NID / weatherproof jack is required. 

· The pole will normally be installed on or near the pier. The specific requirements for installation vary. Refer the end user to their Local Building Code Inspector. 

· For other land-based moveable premises, the following is required: 

· In aerial areas, a 4x4 inch wooden pole or riser. 

· The pole must extend at least 10 feet above ground and 3 feet below ground, located within 1 foot of the premises, preferably between the premises and the telephone pole. 

· In buried service wire areas, a stake for joint use may be provided. 

· Note: If service is to be provided in an established park, the park office can provide information concerning its status as a buried or aerial area. 

· The end user provides these requirements themselves.
Important: This is the case in all Illinois marinas and trailer parks/campgrounds. 

Moving a Temporary Service to a House/House to a Temporary Service or a Temporary Service to another Temporary Service on the same property.
When the end user is requesting that the temporary service is no longer needed and they need the service moved to the house on the same property an ACT of T must be sent.
 
The RWW will be added to the order to generate a tech visit by the LSC.

Ordering

Listings
· Non-List and Non-Published charges do not apply if the end user has the same name published at permanent residence. 

· The listed name may include a designation (/DGN) of 'Boat' or 'YACHT'. 

· Custom Listing Service may be offered, where applicable, if there is only one listing. This applies to residential service only. 

· If the customer requests the boat name as the listed name, the service must be a business. 

USOCs
	USOC
	Description

	RJ15C
	1 line RV/boat jack

	RJ11C/W
	1 line inside jack

	JKTHP 
NOTE:  JKT in OH
	Outdoor jack with protective housing & cover

	WR5 (IN orders only)
	50 ft Waterproof cord

	JHB
	RV/Boat waterproof jack, chrome

	JK3
	RV/boat waterproof jack, plastic

	RWW
	Rearrange Drop/Protector

	WRG
	Misc Deregulated Wiring

	V1N
	Service Call Charge

	NW1
	Install NI only


Miscellaneous Ordering

Effective September 22, 2007, a new ordering process has been established for new connect of temporary basic exchange services.  (Note: This new process may be used as of August 22, 2007).
· submit a new order (ACT N) for REQTYP E (only)

· Populate LOT/TRLR into the LD1/LV1 fields

· In addition to other required USOCs, populate the NW1 USOC in the Feature field

· in the remarks section, CLEC will need to populate the information on what they wish accomplished (i.e. establish new connect of temporary service).  

Billing

In addition to normal ordering and line connection charges that apply to connect service, jack charges and regulated or deregulated Time and Materials charges apply, depending on the end user's request.
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